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Q.

Suppose you are an officer in charge of implementing a social service scheme to provide
support to old and destitute women. An old and illiterate woman comes to you to avail the
benefits of the scheme. However, she has no documents to show that she fulfils the eligibility
criteria. But after meeting her and listening to her you feel that she certainly needs support.
Your enquiries also show that she is really destitute and living in a pitiable condition. You are in
a dilemma as to what to do. Putting her under the scheme without necessary documents would
clearly be violation of rules. But denying her the support would be cruel and inhuman. (2016) (a)
Can you think of a rational way to resolve this dilemma? (b) Give yaur reasons for it. (250

words)15 marks 11 min

Answer will be published shortly
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